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QUESTION?
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ANSWER!

Your Asianlife healthcare membership provides you access to excellent medical assistance
provided by ourtopo FDOLEHU PHGLFDO VSHFLDOLVWV IURP WKH
This is made available to you on a rcash-out basis.

Under your coverage, you are entitled to an X number of oyatient consultations with any
of our accredited specialists. Hospital confinements are covered up to your Maximum
Benefit Limit. Emergency Care, Annual Check 2Up and Preventive Care Benefits are
also included in your program. (optional benefits)

QUESTION?
What is an LOA? How do | obtain it?

ANSWER!
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the hospital to accommodate your hospitalization under Asianlife. This is issued by our
Medical linformation Center Officer\ /LDLVRQ 2IILFHU WR WKH KRVSLWI
within 24 hours upon our monitoring of your confinement. It is important to present your
Asianlife card to the hospital upon admission to enable us to monitor and assess your
confinement and thus promptly issue the LOA (if availment is within your Asianlife

healthcare program). Our designated Liaison Officer within the area will be available to visit
you within 24 hours of your hospital confinement

QUESTION?
Are your hotlines available even at midnight?

ANSWER!

Our call center is available 24/7 to assist you in any of your medical needs. Please call us at
895-3308.
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