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Hotline # :02-895-3308 (Toll-Free 1-800-10-8953308)  * Trunk line 02-890-1758 loc. 274/275/292,  *  Mobile #s: 0920-9509702/ 0917-5005241/ 0922-8254228
Email: mic@asianlife.com.ph   *  GT/YM: algamic  

ASIANLIFE & GENERAL ASSURANCE CORPORATION
G/F to 3/F Morning Star Center, 347 Sen. Gil J. Puyat Ave., 1200 Makati City

QUESTION?
�7�K�L�V���L�V���W�K�H���I�L�U�V�W���W�L�P�H���,�·�P���X�V�L�Q�J���D�Q���+�0�2���F�D�U�G�����+�R�Z���G�R�H�V���L�W���E�H�Q�H�I�L�W���P�H�"��

ANSWER!
Your Asianlife healthcare membership provides you access to excellent medical assistance 
provided by our top-�F�D�O�L�E�H�U���P�H�G�L�F�D�O���V�S�H�F�L�D�O�L�V�W�V���I�U�R�P���W�K�H���F�R�X�Q�W�U�\�·�V���I�L�Q�H�V�W���K�R�V�S�L�W�D�O�V���D�Q�G���F�O�L�Q�L�F�V����
This is made available to you on a no-cash-out basis. 
Under your coverage, you are entitled to an X number of out-patient consultations with any 
of our accredited specialists. Hospital confinements are covered up to your Maximum 
Benefit Limit. Emergency Care, Annual Check �² Up and Preventive Care Benefits are 
also included in your program. (optional benefits)

QUESTION?
What is an LOA? How do I obtain it? 

ANSWER!
�7�K�H���/�2�$���R�U���/�H�W�W�H�U���R�I���$�X�W�K�R�U�L�]�D�W�L�R�Q���V�H�U�Y�H�V���D�V���$�V�L�D�Q�O�L�I�H�·�V���R�I�I�L�F�L�D�O���G�R�F�X�P�H�Q�W���D�X�W�K�R�U�L�]�L�Q�J��
the hospital to accommodate your hospitalization under Asianlife.  This is issued by our 
Medical Iinformation Center Officer \ �/�L�D�L�V�R�Q���2�I�I�L�F�H�U���W�R���W�K�H���K�R�V�S�L�W�D�O�·�V���%�L�O�O�L�Q�J���6�H�F�W�L�R�Q��
within 24 hours upon our monitoring of your confinement. It is important to present your 
Asianlife card to the hospital upon admission to enable us to monitor and assess your 
confinement and thus promptly issue the LOA (if availment is within your Asianlife 
healthcare program). Our designated Liaison Officer within the area will be available to visit 
you within 24 hours of your hospital confinement

QUESTION?
Are your hotlines available even at midnight?

ANSWER!
Our call center is available 24/7 to assist you in any of your medical needs.  Please call us at 
895-3308. 

Reference : MIC/MEDICAL OPERATIONSDEPARTMENT


